
















to adapt existing process to manage DCJ’s changes to the program as and when they are 

needed. 

Burrun Dalai’s financial focus in the coming year includes the introduction of a new wages 

costing system to more accurately allocate staff costs against the children and young people 

in our care, the refinement of our Human Resources to manage the increase in staff and the 

implementation of the new Future Planning and Support Program Trial designed to assist 

young people who have left Out-of-Home Care and are between the ages of 18-25 years old. 

Due to our growth NSW Fair Trading has requested Burrun Dalai transition towards an 

incorporation model that more readily accommodates our size.  Burrun Dalai has chosen to 

move to ASIC (Australian Securities Investment Commission) under the Incorporation Act as 

a company limited by guarantee.  Whilst Burrun Dalai has engaged Wright’s Accounting to 

assist in this transition there will remain substantive additional work that will impact across 

all aspects of the agency. This transition will be a priority of the finance and administration 

teams during the second half of FY19/20 with the transition date being the 1 July 2020. 

In conclusion I would like to thank our Executive Officer, Finance, Leah Warwick, and our 

Accountant, Russell Smith, and Leah’s Administration Team. 

To Leah, Russell and Cassie, Cheryl, Corey, Jane, Leeanne, Maria, Mark & Sheridan thank you 

for all your hard work throughout the year. 

As we look forward into the next financial year and beyond Burrun Dalai remains focused on 

good governance and financial management. 

This focus continues to allow Burrun Dalai to continue to do what we do best which is care 

for the children and young people in our care. 

Richard Campbell 
Treasurer  



Executive Officer Out-of-Home-Care (OOHC) Kempsey 

Vision Statement 

Permanency Support Program Overview 
The Permanency Support Program provides services to vulnerable children so that they can 

grow up in stable, secure and loving homes. 

It is one of the changes made to the NSW child protection and out-of-home care (OOHC) 

sector 

The program brings together government and non-government partners as part of a new 

vision in child protection and OOHC. 

The Permanency Support Program supports safety, wellbeing and positive life outcomes for 

children and young people in the child protection and OOHC systems in NSW. 

The Permanency Support Program has three goals: 

Fewer entries into care - by keeping families together 

Shorter time in care - by returning children home or finding other permanent homes for 

more children 

A better care experience - by supporting children’s individual needs and their recovery from 

trauma 

Burrun Dalai Out of Home Care - Kempsey 
All of the team at Burrun Dalai share the same vision,  

‘’We believe Aboriginal children and young people should stay with their family, in their community, 
where safe and when they can't live with family, should be able to live with caring and nurturing 
Aboriginal families that have the links and connections to their community thereby enabling these 
kids the ability to maintain their identity and connections. ‘’ 

The OOHC team is a team that is motivated and supportive to one another given the work 

that we do, is at times quite difficult and very emotional. It has been a very busy and 

Burrun Dalai is committed to the care and protection of our Aboriginal children and young 

people.  The Service aims to support families in need, which incorporates the needs of both 

adults and children.  The best interest of the child or young person are of paramount 

importance, and if the family or extended family are unable or unwilling to provide a safe 

and nurturing environment for the child or young person, an Out of Home Care placement 

with approved Aboriginal Foster Carer's will be provided to meet their needs. 







Tamworth Armidale Aboriginal Children’s Service 

Annual Report. 
I welcome the opportunity to highlight the achievements and challenges of TAACS 

throughout the last year.  

It has been another busy year for everyone with many challenges and changes, the leaving 

of staff and recruitment of new staff, maintaining and providing a quality service 

throughout the large geographical area which is TAACS whilst all of the change in the 

sector TAACS are embracing and implementing the sector changes as they present in the 

hope this will create positive change and better outcomes for both the Aboriginal children, 

families and Communities. 

I believe TAACS are continuing to build good working relationship in Tamworth, Armidale 

and surrounding areas across both Aboriginal and non-Aboriginal services.  

TAACS out of home care now have 81 children/young people that they service and is 

supported with 94 Carers across our area.  TAACS currently has two OOHC teams and each 

are supported with a Foster Care worker.  

TAACS staff are as follows. 

Staff: 

Mykol Paulson - Executive Officer 

Cassie Skuthorpe – Administration 

Jane Hill – Administration 

Mark Messer – Transport Support Worker 

Bradley Way – Restoration/Guardianship worker 

Christine Simeon – Foster Care Support 

Tjanara Corbett - Casework Manager 

Natasha Vines – Caseworker 

Chanelle Riley – Caseworker 

Sharon Pascoe – Caseworker 

Gaye Green – Casework Manager 

Blake Smith – Caseworker 

Mackenzie Browning Sampson – Caseworker 

Joely Brennan – Caseworker 

Luke Byrnes – Cadet 

Malcolm McEnery – Phycologist 

Rochelle Jones – Literacy Teacher  

Also based in the Tamworth Office is Nathaniel Dennison Reportable Conduct and 

Allegations worker. 



Some of the events that have been held over the last twelve months with wonderful 

comments from Carers, smiling faces of our children and staff happy to be part of the 

children’s stories. 

NAIDOC 
2019 – Voice Treaty Truth 
TAACS had multiple members on the 2019 Naidoc committee and partnered with other 

member such as the Tamworth Local Aboriginal Lands Council, Tamworth Aboriginal Medical 

Centre, Indigenous Business Australia as well as the local council. This year’s NAIDOC was 

bigger than 2018. The Gomeroi dancers were a big hit for the community and all enjoyed 

seeing the performer dance and share local stories, The Dancers had children of all ages take 

part in the performance.  

TAACS staff attended the knowledge sharing day and local stories at Boundary Rock, this was 

a real team building experience as we had Malcolm McEnery attend the day with our 

Aboriginal staff. Malcolm reported he really enjoyed the day and was very thankful for the 

experience he also acknowledged the deep feeling on the day. 

Friday was started with the local march up Peel Street Tamworth ending at the Bicentennial 

park where the family fun day was held with loads of free activities. Naidoc family fun day 

had abundance of Aboriginal culture for all the community to indulge in, it was great to 

watch all the children enjoy themselves. 

TAACS also participated in the NAIDOC celebrations at Gunnedah this was a very small event 

however it was lovely to be able to be a part of their local celebrations this year. TAACS 

attended the day in the dale, this is the NAIDOC celebration within the Armidale community, 

again this was a fantastic opportunity to engage the community of Armidale and spread the 

word of TAACS 

National Children’s week Day: 

TAACS organised a Disco to celebrate the children culture and Identity. The disco was 

enjoyed by the children and carers and staff. The children loved the music and dancing they 

also enjoyed sharing pizza for dinner. Carers travel from Armidale and Narrabri to Tamworth 

to celebrate with the children.  TAACS worker Luke Byrnes dressed as Iron Man and enjoyed 

the evening with the children they also had a blast seeing Luke dressed up.  

Foster Care Training 

The Initial Foster Care Training has been run on the across all offices 2019. Tamworth had 

some great carers come onboard in the last year and we even had to arrange for some carers 

to attend the training on the coast that was delivered by our Kempsey and Taree office. This 

training was over seen by the Foster care Team Manager to ensure the consistency in the 

delivery across all three offices of Burrun Dalai/TAACS. The potential carers enjoyed the 

setting and reported the environment was comfortable and that the presenters delivered 

the information sensitively and clearly, some stated that it gave them a different perspective 

into the challenges of children within the out of home care system and they thought the 

historical 



information about Aboriginal people and the Stolen Generation was very powerful and 

stirred many different thoughts for all individuals in the room. 

From this training TAACS have assessed and authorised ten of the carers within the last 

twelve months.  

TAACS carers have also been providing positive feedback on the STACC training relating to 

the Healing Pathways. The carers have really enjoyed the information and love that they are 

fully catered for with childcare being provided freeing them up to attend and to also have a 

full catered day for both carers and children this supports them to attend the information 

and training days. 

TAACS will continue to work with the carers to provide the best possible placement for the 

children within our service. 

Staff training and opportunities 

TAACS has offered training to the staff throughout the year with case workers taking on the 

Diploma in Child Youth & Community Aboriginal Out of Home Care with full support from 

Burrun Dalai/TAACS  

We have had staff complete some very important training in the sector theses trainings are 

as follows 

Child Story training, Family Group Conferencing Training and the PSP permanency Support 

Program.  TAACS   

Staff have also had opportunity to attend training in first Aide, Time Management, CDS, 

SharePoint training.  TAACS continue to support staff providing them with the opportunity 

to access individual Employees Assistance Program, to provide support both professionally 

and personally.  

Out Of Home Care Interagency Meeting 

TAACS attends monthly Out of Home Care interagency meetings run by the local Tamworth 

DCJ, the location of these meetings is rotated around organisations within the Tamworth 

and Armidale area to discuss any local things happening along with concerns in the local 

area it’s a great networking opportunity with other agencies in the area. TAACS uses these 

opportunities to build and strengthen relationships with outside services and key 

stakeholders within the space we work in. 



Kids Awards & achievements throughout the year 

This year we had the privilege to walk alongside our children and witness some very special 

achievement the following lists are a few of the achievements the children have made are as 

follows. 

14yrs Male: Full length field try scorer 

17yrs Female: Obtaining her Learner License and completing her HCS Exams 

16yrs Female: Enrolled in traineeship at high school working at the Armidale City Council 

14yrs Female: Working through a conflict with a teacher. 

16yrs Male Learning the skills to walk away from a situation rather than escalating. 

7yrs Male: Leaning to use his communication device. 

5yrs Female: Having a great start to kindergarten. 

4yrs Female: Recognising her name and being able to write his name. 

1yrs Female: Reaching her milestones 

15yrs Male: Playing in representative sport 

18yrs Female: Finished year 12 

13yrs Female: Represented State Netball 

14yrs Male: Selected for indigenous football NRL, competed in grand final 

5yrs Female: Indigenous dance for High Commissioner of South Africa 

14yrs Female: Engaging back into Education  

To celebrate the children’s achievements, TAACS invited all children and carers to a special 

disco and ceremony and provided the children with their certificates at the Community Hall 

here in Tamworth.  Every child had an award that was specific to them and this was 

identified by their caseworker. 

Literacy Teacher 

Rochelle Jones has commenced working with our children here in Tamworth, she has 

supported in education learning with the children and is a valuable resource for the TAACS 

office given she has a great understanding of the OOHC as she has previously been a 

caseworker for out of home care and is teacher trained. Rochelle has demonstrated a great 

ability to be able to merge the two world and we are very hopeful that this will make a 

positive difference to many children and their learning outcomes.  

It has been a very busy and challenging year for all staff. We look forward to continuing to 

work with our Aboriginal children and young People in OOHC. 

Mykol Paulson 

Executive Officer 

Tamworth & Armidale Aboriginal Children Service 



BURRUN DALAI- TAREE OFFICE 

Staffing: 

The staffing at the Taree Office continues to grow. We currently now have the following 20  

full-time staff based in Taree: 

Executive Officer: Amanda Bridge 

Casework Managers: Brett Cook, Riahannon Paulson 

OOHC Caseworkers: Billie-Jean Fathers, Natasha Currie, Lauren Townes, 

Carolyn McIntosh, Ashlee Hodson, Veronica Martin, Melissa 

Croucher, Aaron Case & Kaiya Easter 

Trainee OOHC Caseworkers: Gregg Andrews, Dannielle Hall 

Foster Care Support: Greg Sainsbury, Luke Anderson 

Transport/Contact Support: Renee Skerratt 

Administration Officers: Cheryl Holden, Sheridan Clarke 

Restoration Worker:  Leah Moroney 

Family Preservation Worker: Jessica Maher 

We said farewell to Foster Care Workers Justin Keed and Sarah White. Aaron Case changed 

roles from Transport/Contact Officer to OOHC Caseworker 

New workers Luke Anderson, Greg Sainsbury, Melissa Croucher, Dannielle Hall and Gregg 

Andrews were welcomed to our team in Taree. 



Geographic Area 

Our Office covers from Port Macquarie in the North down to Bulahdelah in the South. We 

go inland to Wauchope and Gloucester areas. We work on both Biripi and Worimi Aboriginal  

Lands. 

Foster Carer Recruitment, Training & Support 



Taree staff attended NAIDOC community Events in Forster and Port Macquarie and Taree 

Community in July 2018. These remain  are our main community events for recruiting 

Aboriginal Carers for our service.  

Generic Shared Lives/Shared Stories foster carer training was held in conjunction with our 

Kempsey Office in Port Macquarie on the: 

20-22 July 2018

23-25 Nov 2018

12-14 April 2019

12 new assessments completed and approved

10 transitional assessments completed and approved

3 transitional assessments currently in process

1 kinship assessment currently in process

There were 12 other assessments commenced and either not progressed or not

authorised on completion.
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Children and Young People: 

 

 

 93 children/young people as of the 30/6/18 

  100% Fully Funded Placements. 

  100% Case-management transferred to Burrun Dalai. 

 1 Restoration completed in March 2019. Burrun Dalai monitoring and supporting a 6 

month supervision order which expires in September 2019. 

 6 children are new entries into care. 

 5 children for placement previously in care 

 10 children in 5 placements case-managed transferred in from Taree CSC and one 

internal transfer. 

 1 restoration of 2 siblings completed in October 2018. 

  1 Section 90 application involving 2 siblings currently before the courts for hearing.  

 1 Adoption of a non-Aboriginal child completed January 2019.  

 I guardianship completed in March 2019. Another sibling group of 4 ready to 

proceed for guardianship application. 

 5 children self- placed with parent or family. Restoration being supported on 2 

siblings. 

 I child case-managed to Tweed-Heads CSC due to family placement in QLD. 

  I adolescent case-managed transfer to Catholic Care for Supported Independent 

Living. 

 1 child and 1 adolescent case-managed transfer due to their re-assessed high needs 

and requiring an Intensive Therapeutic Care placement. 
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The Childrens Christmas Party was held on the 24th November 2018 at the Hunter Valley 

Gardens Christmas Lights Spectacular. Carers and children from Taree were bused down for 

the night. All the feedback was positive. 

Andrew Nash commenced in our Numeracy and Literacy 

Support Role, currently tutoring 15 children on a weekly 

basis. Further supports are provided to 7 children when 

they have been suspended or on partial enrolment. 

Vicki Lambert Burrun Dalais’ NDIS Co-

ordinator is based in the Taree Office. Taree 

currently have 18 approved funded NDIS plans 

for individual children. 

Amanda Bridge, Executive Officer, Taree. 

Andrew Nash commenced in our Numeracy and Literacy 

Support Role, currently tutoring 15 children on a weekly 

basis. Further supports are provided to 7 children when 

they have been suspended or on partial enrolment. 

Vicki Lambert Burrun Dalais’ NDIS Co-

ordinator is based in the Taree Office. Taree 

currently have 18 approved funded NDIS plans 

for individual children. 



Message from the Manager Foster Care Team 

My name is Robert Silva I am a proud Dunghutti Man with ties to the Silva, Jarrett, Donovan, 

Wright, Tighe and Johnston families.   

I have been a part of the Out of Home Care Team since 2009.  Joining the Foster Care Team 

in 2011 where the need was identified to have a team with the primary duties to Recruit, 

Train and Assess Foster Carers.   

The Foster Care Team, was established in 2011 with the primary role to coordinate 

Recruitment, Training and Assessment of new Foster Carers and ongoing development of 

Specialised Training for existing Foster Carers. 

The Foster Care Team can also be called upon to work collaboratively with the case 

management team to provide additional support to carers in their role’s.  

For the Foster Care Team to maintain compliance the Foster Carer Risk Assessment Panel 

(FCRAP) was established, the panel primarily consulted about any potential risks, review and 

site all the required documentation prior to granting authorisation of all carers within the 

agency.   

The introduction to the Foster Carer Risk Assessment Panels was to improve practice in line 

with legislation and the carer register compliance and licensing of Authorised Foster Carers. 

This strategy also was supported by all staff in the assessment team, as decisions to 

authorise any carers was a panel decision with the guidance of the Principal Officer. 

Ongoing support to the Foster Care Team across the three (3) office sites in Burrun 

Dalai/TAACS has always been welcomed.  Providing leadership and supervision to all Foster 

Care Workers, evaluating initiatives, sharing new ideas of best practice and recruitment of 

more carers to the agency. 

The Foster Care Team page on SharePoint has been an evolving project, to assist 

management of carer enquiries and their progress to authorisation, maintaining of 

compliance e.g. Annual Carer Reviews, Management of the required Probity Checks for both 

Carers and their Household Members.   



Current Foster Care Team 

In Kempsey; 

o Warren Ahoy who has been in the Foster Care Position now for approximately 8

years.  Warren is an Anaiwan Man with family ties to the Archibald, Miller, Simms

and Davis families.

o Adelia Vale who has recently joined the team in 2018, coming from the Intensive

Family Based Services and the experience she brings is welcomed.  Adelia is a

Dunghutti Woman with ties to the Donovan, Quinlan and Vale families.

o Maria Daley started in January in the Senior Administration Position for the Foster

Care Team and we were happy to welcome her to the team. Maria is a Dunghutti

Woman with ties to the Daley, Davis, Murray, Thaidy and Callaghan families.  Maria

previously worked in the personal Aged Care Sector for over 7 years and we

welcome the experience and knowledge she brings.

In Tamworth; 

o Christine Simeon who has been a part of the team for 4 years approximately and is a

proud Kamilaroi with family ties to the Lenard, Trindall and Hamilton families.

In Taree; 

o Greg Sainsbury who has joined the team in June 2019, coming from FACS and later

to be involved in the start-up two Aboriginal Non-Government Organisations in

Newcastle and then on the Central Coast, with over 14 years’ experience in Foster

Care Support and OOHC.  Greg is a descendant of the Burramattagal clan of the

Dharug nation, with ties to the Goldspink’s, Goode, Cunningham and Taylor families.

o Luke Anderson who has joined the team June 2019, coming from FaCS (7yrs) &

Manning Support Services (3.5yrs) with a Child Protection/Family Worker history.

Luke is a Worimi Man with ties to the Simon, Paulson, Syron and extended families.



Acknowledgement of team members who have left the team / agency 

o Ashley Sloane we would like to take this opportunity to acknowledge the hard work

that you have done in the short time you worked in the foster care team.  Ashley left

the team in December 2018.

o Justin Keen we would like to take this opportunity to acknowledge the hard work

that you have done in the foster care team.  Justin left the agency in January 2019.

o Sarah White we would like to take this opportunity to also acknowledge the hard

work that you have done in the foster care team.  Sarah left the agency in May 2019.

o Brett Daley we would like to take this opportunity to acknowledge the hard work

that you have done in the foster care team.  Brett left the agency in June 2019.

‘A message from the team’ 

We would like to wish you all the best success in all of your future endeavours. 

You and your families, be safe, strong and hope each and every one of your children reach 

their full potentials. 

Take care and best of luck from the Foster Care Team.  



Staff Training & Development 

The FCT has been actively involved in training and development. The following training has 

been started and or completed by team members; 

o Step by Step Assessment Tool Training

o Certificate IV in Training and Assessment.

o ABSEC Conference and participate in workshops

o Team workshop – best practice solutions / SharePoint (Risk Assessment Panel and

the resources to best record carer enquiries and manage progress through to

authorisation.

o First Aid Training – offered to staff and carers

o Restoration training, with a train the trainer element so that this can be rolled out

internally.

o Family Group Conferencing Training

o Wages Costing, internal training.

Team Engagement 

o Quality Assurance Framework, Local Implementation Team (LIT), Manager attends

meetings.

o Emerging Issues and attendance at the ABSEC Child Safe Forums.

o Permanency Support Program (FACS) funded contract management meetings

o AbSec Aboriginal Agency Members Forum (Bi-Monthly)

o Attendance at the AbSec Strategic Planning Day (Coffs Harbour)

o Policy Review with Tracey Keever-Keller

o St Pauls College, ‘Vinnies Sleep Out’ a presentation to the school students who

participated in this event, held at the school about the services provided by Burrun

Dalai.

o Family Fun Day – Recruitment of carers tent without much success

o Attend and support the Kinchela Boys Home Aboriginal Corporation (KBHAC) at the

Sorry Day Celebration.

o Development of the Carers Handbook

o Sponsorship provided to the Real Futures Family Fun Day



Foster Carer Training 

Three Initial Foster Carer Training was delivered this financial year. 

Dates of training: Venue: 

20 – 22 July 2018 Sails Resort Port Macquarie 

26 – 28 October 2018 Youthie Centre, Tamworth 

12 – 14 April 2019 Sails Resort Port Macquarie 

All catering, accommodation expenses are met by the agency.  Day Care is also provided to 

the training participants (new carer applicants).   

This training is also often offered to existing authorised carers, sometimes as a refresher 

course and also to support the cultural context for Non-Aboriginal Carers who have 

transitioned to Burrun Dalai and supporting those carers in meeting the cultural needs of 

children placed in their care.,   

Specialised Training for Aboriginal Children’s Carers (STACC) Training 

The introduction of the Healing Pathways Program. 

All Carers and Staff will be trained in various training sessions throughout the year on how 

to introduce and utilise Healing Pathways to work on assisting every child reach their full 

potential.  To be presented by Dr Natalie Green – Our Therapeutic Specialist. 

Some training rolled out this year 

o Trauma in Our Homes, Understanding Trauma-Informed Care & How to Cope

o Digging Deeper into The Healing Pathways Program (HPP)

o Development of Healing Pathway Plans and Behavioural Management Strategies

o Healing Pathway Pillars and how to apply on a daily basis

Pillars – are at the foundation of everything we do within Burrun Dalai / TAACS

These are our core values and reflected throughout ALL areas of interaction with our

Kids, Carers and Families and all Staff.

o Building on Relationships (safety and security etc.)

o Self-Care for Carers

o Code of Conduct Training – facilitated in partnership with FACS.



Foster Carer Assessments for the Agency 

The graph below provides a break down into each office how many carers have been authorised. 

Challenges in the Sector 

Whilst we have had some success in recruitment of carers, the recruitment of carers 

remains to be a challenge in the out of home care sector.  Some other challenges we have 

also experiencing are; 

o The number of Aboriginal and Torres Strait Islander Children entering statutory 

care.

o The ongoing recruitment and assessment of Aboriginal Foster Carers

o The ongoing recruitment and assessment of Respite Foster Carers

o The new assessment process, and how this can impact on the timely completion 

of assessment and authorisation.

o The retaining of Foster Carers

o Management of household members within the Office of Children’s Guardian 
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Carers Wanted 

Aboriginal foster carers play a major role in the lives of Aboriginal children and young 

people who enter out of home care.  

If you are interested in becoming a Carer, please contact Burrun Dalai / TAACS to discuss 

and make an application.   

Some strategies to date, in recruitment of carers; 

o TV Advertisement with Andy Saunders

o Flyers

o Advertisements for ‘High Needs Carers’

o Posters

o Advertisements in local papers

o Radio announcements

o Monthly Information Sessions

o Community events

Special Acknowledgements to our Foster Carers 

Foster Carers are a very special and unique group of people that open their homes and 

hearts to kids that for whatever reason, providing crisis, respite, short- and long-term care 

options for them.  

We would like to take this opportunity to thank them for the commitment they make to our 

Kids in Care. 

Providing foster care to Aboriginal children & young people of the Macleay, Nambucca, 

Manning, Armidale and Tamworth Regions. 



A message to our Carers ‘We need you’ 

We would like to extend an invite for those carers interested in a workshop to not only 

promote the need for carers, but develop a plan to recruit and increase the number of 

carers to the agency, further supporting our existing carers with respite care and more 

importantly to support these children in care away from their families at this time. 

If you are interested in being involved in this initiative, please contact your foster care team 

to discuss and register your interest.   

This will be promoted very soon across all sites. 

Our Objectives 

o To keep Aboriginal children and young people safe

o To protect children and young people from abuse and exploitation by offering a

place of safety in times when it is needed

o To provide out of home care as a last resort and only when such care is in the best

interest of the child or young person

o To support the foster family to provide the best possible care to best meet the

unique needs of the child or young person

o To meet the child or young person's physical, social, emotional, educational, and

cultural needs whilst within a Burrun Dalai program

o To assist in keeping children and young people in their families and communities

o To limit foster care to the shortest time where possible so as not to jeopardise family

relationships



Intensive Family Based Services (IFBS) 
Annual Report 

2018 - 2019 

Intensive Family Based Services (IFBS) model is a strength based intervention prevention 

program for children and young people who are experiencing or have been subjected to 

child protection concerns i.e. neglect, abuse etc and who could be at imminent risk of 

entering an Out of Home Care (OOHC) placement due to the protective concerns. 

The Government’s has committed Keeping Them Safe (KTS) funding until 2020. This 

demonstrates and highlights the importance of having an intervention service such as IFBS 

based in Kempsey to prevent further children from entering into OOHC. (IFBS covers the 
Nambucca to Port Macquarie local government areas). 

The families who are referred to IFBS, may have transgenerational problems, entrenched 

and chronic child protection issues/concerns i.e. trauma, neglect/supervision/nutrition, 

drugs/alcohol/gambling addictions, accommodation/evictions, domestic/family violence, 

sexual abuse/assault, financial hardship/poverty etc. 

IFBS intervention program ensures the current child protection crisis are stabilised, so 

children can stay at home with their family and community in a safe, stable and nurturing 

environment. IFBS also ensures the health, welfare, safety and wellbeing of Aboriginal 

children/young people are being adhered to at all times whilst being engaged in the 

intervention and step down stages to prevent the children from placement into OOHC. 

In 2018 - 2019, IFBS received 47 overall ‘potential’ referrals from Kempsey/Port Macquarie 

Community Services Centre (CSC). From the 52 ‘potential’ referrals, 12 families had 

accepted and participated in the Intensive stage of the program for either 12 and/or 16 

weeks depending on the referral criteria i.e. crisis, restoration or placement. Two [of the 12] 

families opted to continue on with Stepdown (less intensive) for a further 12-24 weeks. The 

other 35 ‘potential’ referrals did not come to fruition due to families relocating and/or 

unable to locate, families declining, families’ availability, safety assessment ‘risks’ were 

either very high or to low. 

Therefore 75 children (from the 35 ‘potential’ referrals), may not have received any 

prevention/intervention assistance. IFBS have no further involvement once the cases are 

closed by Community Services (CS). So these children could have either been placed in 

OOHC, arranged alternate family arrangements and/or referred to other services. 

For 2018 - 2019, IFBS prevented 40 children who were at imminent risk of placement 

in OOHC to remain with their family and community. 



Challenges: 

Throughout 2018 – 2019, it was obvious IFBS did not meet their contractual target of 22 
families. The low referrals may have been due to multi facade of problems i.e. CS/IFBS 

staffing, safety and risk assessments not completed (within the timeframes) or the risk to 

high/low, Connect Portal access/problems and/or CS receiving ‘no reports’ of Aboriginal 

children or young people within the Nambucca Heads – Port Macquarie areas who were at 

‘imminent risk/s’ of placement in OOHC due to protective concerns and/or there were no 

children in OOHC wo required ‘restoration’ to their families and/or Carers who may have 

had ‘placement breakdowns’ do to instability/behavioural problems. 

For a family to be referred to IFBS, they must meet the following safety and risk factors; 

• Lack of effective parenting/supervision

• Sexual assault where the child or young person is not in contact with the perpetrator

• Emotional state of carer/psychological mistreatment

• Physical abuse

• Exposure to serious domestic/family violence, mental health or alcohol/drug misuse

• Self-harming behaviours

• Neglect: food, shelter, clothing, medical and education

• Family conflict

• Risk of homelessness

• Child/young person behavioural issues

• High number of reports that present increased safety concerns

The IFBS referral numbers may have been so low because of CS availability i.e. staff (leave, 
change team/position) and/or Connect Portal access etc. or was there no Aboriginal families 

within the Nambucca Heads – Port Macquarie meeting any of the safety and risk factors? 

These issues/concerns had also had an impact on IFBS staff i.e. morale and becoming 

deskilled due to low referrals. Although, IFBS staff did not having a lot of active cases 

throughout the year, our services were offered to assist Burrun Dalai OOHC on a number of 

occasions with scheduled and emergency transport, access/contact supervised visits and 

general support etc. 

CS Commissioning and Planning had also been concerned about ‘not’ meeting contractual 

requirements and the continuous problems/issues with referrals too. 

All of the aforementioned issues were raised every time at the IFBS Service System meetings 

with Burrun Dalai CEO and Community Services staff to devise a plan of action/strategies 

which would increase the number of referrals. 

So to boost the referrals, some of the strategies discussed were for CSC to promote 
IFBS program (to potential families), quarantine a CW (specifically for IFBS), CS 



referral process [to IFBS] i.e. Pre-Assessment Consultation (PAC)/Assessment Consultation 

(AC), IFBS criteria’s and engagement of families etc. 

The following strategies implemented from the meeting are as follows; 

Kempsey to quarantine a CS Caseworker specifically for IFBS cases.

Port Macquarie MCW’s to consult with IFBS MCW on referrals.

Attend CS Weekly Allocation Meetings (WAM)

Invite IFBS MCW/CW to consult on the Assessment Consultation (AC) (Kempsey CS)

IFBS MCW/CW to introduce the IFBS program to potential families.

CS goals to be specific and address the current child protection risks/dangers within

the family

Another initiative to further strengthen IFBS and CS relationship and encourage IFBS 

referrals was for IFBS MCW/CW and CS Strategy, Policy & Commissioning Senior Program 

Officer to deliver presentations to Kempsey/Port Macquarie CS staff on the IFBS 

Intervention Manual, roles/ processes and criteria’s, goals and an overview of Burrun Dalai 

HAPPI Clinic practitioners. The presentations would allow CS staff to have a greater insight 

of the IFBS program and therefore feel more confident with referring families to the 

program. The other proposal is for IFBS staff to do a ‘meet & greet’ day with CS staff and/or 

attend training if or when delivered at the local CSC’s. 

It was agreed the strategies and/or presentation/s be trialled and evaluated at each IFBS 

Service System Meetings to check if there are any signs of improvement or further problems 

with the referral numbers. Unfortunately this strategy was unable to go ahead due to 

operational and other circumstances which prevented the presentation moving forward, 

therefore unable to gauge CS staff knowledge on IFBS. 

General 

IFBS staff have been committed with delivering the IFBS program to the Aboriginal families 

across the Nambucca, Kempsey and Hastings local government area and it’s also great to 

know you have a team committed to keeping children safe and ensuring they staying at 

home with their family and community in a safe, stable and nurturing environment. 

IFBS is a strength based prevention intervention program for children and young people 

who are experiencing or have been subjected to child protection concerns. The IFBS allows 

parents/caregivers the opportunity to make positive changes for their family in a time 

limited program. The techniques/information shown/given to parents/caregivers 

(throughout the intervention) is to empower them with knowledge and/or to have a better 

understanding of their child/ren’s behaviour and development/milestones, which in turn 

will enhance their parenting capabilities/skills to assist them with protecting their children. 

These techniques also teaches the parents/caregivers to stabilise the child protection 

concerns/risk within their family/household and/or to build on family skills and 
competencies. The techniques may also re-establish family and community ties 
when re-unifying children with their immediate and/or extended families, maintain and 



strengthen family bonds by working in partnership with families, communities and service 

providers. 

Families who participated received a quality of services either with an external service 

provider which was specific to their goals/needs and/or within Burrun Dalai Happi Clinic i.e. 

AOD Counsellor, Psychologist, Speech and Teacher etc. 

IFBS may not have had 100% outcomes (with some families), but the families who had 

participated received 100% support with advocating, negotiating [with service 

providers/business/schools], new techniques/tools/strategies (which was modelled and/or 
demonstrated on how to implement in certain situation/s) and financial 

assistance/household wares/goods too. 

IFBS aim is to gradually reduce dependency on support and for the family to become 

more self-sufficient. With empowering a parent and/or caregiver with 

tools/strategies to cope, allows them to be more confident and competent when 

problem solving a situation and they are less likely to become ‘welfare’ dependant 

and/or reported to Community Services. 

Staffing: 

In 2018 – 2019, IFBS faced some challenges with three positions becoming vacant, due to 

performance managed, resignation and other employment. This left the team with just Step 

Down Worker and Manager. 

The loss of the staff restricted and impacted on the number of referrals IFBS could receive 

as there were no current CW’s to work with families in either Crisis, Restoration and/or 

Placement.  To counteract this situation, IFBS advertised in November 2018 and was 

successful with recruiting three new workers. One was appointed in December and the 

other two was appointed in January 2019. 

Current Staff 

Executive Officer: Programs: Ursula Donohue 

Caseworker: Ashley Sloan 

Caseworker: Dane Callaghan 

Caseworker: Delvene Smith 

Step Down Worker: Alison Martin 



Training 

Homebuilders: Core Curriculum

Identifying Reportable Conduct

Good Enough Parenting

Responding to Family Violence

Restoration Assessment

Family Group Conferencing

Healing Pathways

First Aid

Strength & Stressor Tool

Staff Planning Day

Conference/Meetings 

Community Services: Child & Family Interagency Meeting

Burrun Dalai Managers Meetings

IFBS Managers Meetings

The Future Matters: Access System Redesign

Kempsey Aboriginal Interagency Meeting

Education Forum

IFBS Conference

AbSec Forums

Policy Review

Community Engagement 

Sorry Day

NAIDOC Day

National Child Protection Week

National Aboriginal & Torres Strait Islander Children’s Day

Dash ‘w’ Splash

Executive Officer: Programs 
Ursula Donohue 
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Kempsey Aboriginal Youth Worker 
Annual Report: 2018 – 2019 

Staffing: Natalie Riley 

I commenced in the Kempsey Aboriginal Youth Worker (KAYW) position in April 2018 and I am 

fortunate enough to still be working in this position. 

Since my commencement, I have established and maintained effective partnerships and 

relationships with relevant key stakeholders, agencies, government and non-government services 

and community. KAYW’s main objective is to focus on supporting the achievement of each 

adolescent aged between 12 – 17years through, increasing their skills, employability, mental 

health, identity and well-being, providing them with better opportunities to contribute to the 

social and economic outcomes of the wider community. Providing a positive supportive impact in 

the lives of students, their families and communities. 

KAYW will work with and provide services to children, young people and families whose needs do 

not meet the threshold for ‘risk of significant harm’ (ROSH)  

KAYW will provide information and advice to the young people and/or their family experiencing 

non-chronic and non-entrenched problems including: 

• Alcohol

• Drug Misuse

• Health

• Mental Health

• Transitioning

• Relationships

• Education

• Training

• Employment

• Culture; and

• Justice issues



Target Group: 

• 12 - 17 years.

• Family with a young person between 12 - 17 years.

• Children, young people and families experiencing vulnerabilities that, if not addressed, could 

impact on their health, safety and/or wellbeing.

• Children and young people parent’s capacity to adequately protect and care for the young 

person.

• Children, young people and families currently experiencing low to medium risk are needed, 

or ROSH is identified.

• Be at risk of homelessness.

Timeframe: 3 months (with the provision of extension) 

Community Engagement:

• Coffs Harbour: Breakthrough Warrior Workshop

Kempsey Aboriginal Youth Worker, Melville High: Clontarf Academy, Kempsey High: Clontarf 

Academy and Macleay Vocational College worked in partnership to provide 20 boys an 

opportunity to participate in the Breakthrough Warrior workshop in Coffs Harbour which is about 

Leadership, friendship & overcoming fear. The Breakthrough Warrior workshop offered body 

flight x 2 sessions, mobile vertical wind tunnel as well as Spring-Loaded Trampoline Park. 



• Warrior Circles workshop included Working in circle around challenges and possibilities, 

Looking at what I want in my life possibility, Looking at what holds me back limitation & 

Understanding the value of accountability and integrity.

• Dash with a Splash & Twist

YOUTH WEEK 2019: ‘Dash with a Splash’ (DWAS) 2019 theme was ‘Coming Together to Connect, 

Celebrate and Speak Out’. DWAS received over 900 registrations from a range of participants & 

ages. The DWAS sponsorship & partnership [of 25 services] made DWAS one of the biggest & most 

colourful youth event in Kempsey for 2019. 





• Ladies Pamper Day with Indigo Spa @ Crescent Head Retreat

The pampering day was well received with 17 students and parents participating in the 

workshop around, healthy relationships, hygiene and safe place and inspirations in your 

life workshop.    





• International Women’s Day

• Aldavilla Primary School: Sister Speak Program - Year 6

The Sister Speak Program is where we share one another’s journey, insights and stories.  

It is a safe space for ‘sisters’ to be heard, seen and to transform, inspire self-forgiveness, 

culture, knowing your own identity, totems, empowerment and healthy relationships with 

other ‘sisters’. 



• Aboriginal Health Careers Expo

The Aboriginal Health Careers Expo is an interactive Careers Expo for Indigenous students in 

years 9, 10, 11 and 12. The aim is to inspire and encourage students to consider a career in 

health, what that looks like and how to achieve it. Workshops during the Expo gave students a 

chance to meet Health Care professionals from a range of areas, including Nursing, Midwifery, 

and Medicine, Paramedics, Physiotherapy, Occupational Therapy, Social Worker and Aboriginal 

Health. 

Achievements & Challenges:

This young lady obtained her birth certificate, then her licence and has also started her higher 

education by continuing on with her schooling to complete years 11 and 

Staff Training & Development:

• Youth Worker Certificate

• Good Enough Parenting Training

• Early Intervention Skills for Responding to Family Violence Training



Projects & Initiatives:

• Projects:

• Kempsey High: Big Brekkie

• Melville High Girls Academy: Women’s 

International day

• Kempsey High Girls Academy: Women’s 

International day

• Aboriginal Go 4 Fun

• Clontarf Academy Oz Tag

• Melville High Clontarf: Amazing Race

• Kempsey Macleay Wellbeing day

• Transition Program: Year 6 - 7 to West 

Kempsey, South Kempsey, Aldavilla 

Primary & East Kempsey primary school

• Homelessness Week: Event & Warm 

stuff drive

• Melville High Girls Academy: Women’s 

International day

• Kempsey High Girls Academy: Women’s 

International day

• Aboriginal Go 4 Fun

• Youth Homeless day

• Primary Schools NAIDOC events

• Child Protection forum

• Kempsey Macleay Wellbeing day

• New Year Eve Christmas pool party

• Family Fun day

• ATSI children’s day @ Durri Medical

Service

• After school

program/partnership YPS

• Fitness program for adults’ children

• Touch Football Annual Tournament

• Drug and Alcohol workshop for

community and students

• Child Protection Forum

• Kempsey Child & Family Interagency

• Transition Day @ Slim Dusty Centre

• Initiatives:

• Connection Culture overnight camps 

boys/girls

• Connection to salt water weekend surf 

program for kids

• Learn to swim program for kids

• Surf Lifesaving qualifications –(staff 

and children)

• Youth Arts Exhibition

• Healthy Eating Parenting Cooking

Classes



Community Engagement:

Committee involvement:

AECG

Youth Advisory committee

Healing events committee

CFC advisory committee

Youth Interagency meeting

Kempsey High: Girls Academy

committee

• Kempsey Aboriginal Interagency

meeting

• Kempsey Interagency meeting

• Police and Aboriginal Consultative 

Committee Meeting

• Kempsey Child & Family Interagency 

meeting

• Kempsey Community Services

Interagency

Melville High: Girls academy

committee



National Disability Insurance Scheme (NDIS) 
Annual Report 2018-2019 

Staffing: Vicki Lambert

My name is Vicki Lambert. I started in the NDIS Coordinator positon in August 2018 after 

Jayde Kelly left in July 2018 to pursue other career opportunity 

I have worked in Ageing and Disability for over 15 years both as a paid and a volunteer 

worker. I have also worked in Out of Home Care for seven years as both a Caseworker and 

Casework Manager. 

I also hold a Certificate 3 & 4 Assistant in Nursing, and I have a dual Diploma in Community 

Services and Disability. 

My greatest dream is to see children and young people have access to disability and support 

services to achieve their goals and live independently as possible. 

Achievements & Challenges 

The Quality Safe Guards Commission has been introduced which has seen the introduction 

of new practice standards to which Burrun Dalai is currently undergoing re: NDIS 

accreditation.  

Burrun Dalai have completed Stage 1 and Stage 2 for re-registration for NDIS with the new 

requirements through the Quality Safe Guards Commission, recommendations have been 

made that Burrun Dalai be re-registered to be an NDIS provider. 

Challenges: 

There have been several challenges for Burrun Dalai and NDIS mainly involving consistency 

for meeting the NDIS criteria, limitations & restrictions with packages from funding services, 

Service Agreements file completed, lengthy timeframes with access requests, external 

planner’s assessments re: plans, staff not identifying NDIS eligibility and education of NDIS 

etc 

Achievements: 

When I started in this position there were 21 active NDIS Plans across the three office sites. 

Currently there are 66 identified cases across the three sites, to which there are 45 active 

plans & 21 pending awaiting approval from NDIS. 

There have been other big achievements too for the children & young people since 

September last year with the amounts achieved with their Plans which saw an increase in 

funding some up to 50% or more. 

There has also been an increase in engagement with Foster Carers and children in the pre 

planning process prior to the NDIS plan reviews which have proven great outcomes for the 

child & the Carer. One in particular was securing a special needs wheelchair for child who 

has multiple disabilities. 



Networking & forming strong partnerships with service providers was one of the main 

objectives, especially when advocating for the child/ren’s review/s, my gov accounts & 

camps etc. All of the above has strengthened Burrun Dalai’s relationship with NDIS 

providers & other agencies who may be involved with a child’s plan. 

Also engaging with IFBS to support families who may already have an NDIS plan and/or who 

require extra support in completing an Access request to test eligibility. 

Staff Training & Development 
HAPPI Clinic Planning Day: 3rd October 2018

Healing Pathways Training: 14-15th November 

2018

NDIS Conference: 3rd -6th December 2018

Support Coordination Workshop: 9th April 2019

Community Engagement 
Events/Activities: 

Interface between Education and NDIS 15th October 

2018

Connecting families Kempsey 13th November 2018

Koori Network meeting 21st -22nd November 2018

Committees: 

Manning Working Party Committee

Burrun Dalai Events & Cultural 

committee

Projects & Initiatives 
Changes to Specialist Support Coordination

There have been changes to the Specialist Support Coordination to where now you no 

longer need to be an Occupational therapist, Psychologist or Social Worker to provide 

specialist support coordination, you need to be able to prove & have experience in 

coordinating service provision to participants who have any disabilities. 

Initiatives: 

There are plans to make a short video discussing the challenges of Foster carers who care 

for children with a Disability who have a current Ndis plan along with Foster carers who care 

with children who have a diagnosis of ADHD/ODD who do not currently meet Ndis access.  

This film will then be passed on to ABSEC and the Minister for Disabilities asking for 

consistency for Children in care and NDIS.  

From 1 October 2019, additional disability-related health supports will be available to 

purchase using NDIS funding. 





Tamworth :- Malcolm McEnery 

Healing Pathways Program 

2018/2019 has been a very busy year with the research into and development of the Healing 

Pathways Program occurring and the rolling out of the program has now commenced. 

We now have full-time Psychologists who joined our team of employees in October 2018 

Kempsey:- Peter Bodell 

Unfortunately, our Taree Psychologist position remains vacant. 

Since the commencement of the Psychologists there have been many referrals made 

to the Psychologists in each office for a range of reasons including counselling, carer 

support, behaviour support strategies, mini Healing Pathway assessments and full Healing 

Pathway Assessments. 

In total there have been 87 activated referrals made in Kempsey, 113 referrals made in 

Tamworth and 66 referrals made in Taree. 

We have also been successful in securing a Child and Adolescent Psychiatrist, Dr Alberto 

Veloso who is very experienced in working with children with trauma, and in particular 

children in OOHC and Aboriginal communities. He will be attending each office on a 

monthly rotational basis therefore visiting Kempsey, Tamworth and Taree every 3 

months. He is available to consult in between visits and we are gradually establishing a 

process that works with Dr Veloso. He will be providing clinical consults with the children 

and carers, and also training to the staff to support trauma informed recommendations 

in support and management of the children. 

The Healing Pathways Model 

Healing Pathway

NRT

Social Success Skills

Building Blocks

Pillars

There has been ongoing consultation with Managers, all staff and carers throughout the 

development process and we are very proud of what we have developed to date. No doubt 

there will be adjustments 

The Healing Pathways Model is as such and is based on the work of Dr Dave Ziegler of Jasper 

Mountain, adjusted to fit with our OOHC children culturally. 



made as we roll out the program with all our children in care, however the process has 

been well received to date. 

There has been significant consultation in partnership with a local Jeweller (Jacky Sarno- The 

Jeweller’s Daughter) in Port Macquarie and this has resulted in the development and 

production of Dreaming Circles which represent the social success skills (Co-operation, 

Empathy, Spiritual and Cultural Health, Thinking Smart, and Self-Love/Self-Care) required to 

be successful in society and that all our children will be working towards achieving during 

their time in care. We are extremely excited about these and look forward to holding our first 

presentation ceremony in the not too distant future to present a set of Dreaming Circles to a 

couple of our kids who have recently reached 18 and left OOHC. It is our hope that these 

become a highly valued and unique item that the kids strive to achieve during their time in 

care, that they can keep with them forever. 

Pic:- A set of The Dreaming Circles 

We have also partnered with DigiGround, a firm in Sydney who are in the process of 

As part of the Healing Pathway Program we have provided training to the staff across all 

offices in what the Healing Pathways Model is and how to implement the program with the 

children and carers. Training will be ongoing for all staff as it evolves. 

Extensive Training has also been conducted for the Foster Carers across all three offices 

throughout the past year including such trainings as:- 

Trauma In Our Homes 

An Overview of Healing Pathways (Introduction, what it is and how it works) 

Self-Care for Carers 

Healing Pathway Pillars and How to Apply them on a Daily Basis 

Building Blocks of Relationships (safety, security, trust, acceptance through to self-worth) 

Trauma and its Impact on the Brain 

working closely with us to develop an App to support the Healing Pathways Program across 

the agency.  

Training Provided 



All these sessions have been completed with the Tamworth carers and some of the 

training series have yet to be fully completed with Taree and Kempsey carers. 

Jasper Mountain 

A highlight of the year was in April 2019 when Dana and I travelled to Jasper Mountain 

with Board approval to meet with Dr Dave Ziegler and his team and discuss their program 

and the adaptations we have made to our Healing Pathways Program based on their 

residential facility program and discuss clinical matters . We were welcomed with open 

arms and have established strong relationships with the clinical team there that we look 

forward to nurturing into the future. 

Here are some pictures of our special trip:- 

 The SAFE Centre – short term stay The Castle on the Hill – the kids’ residence 

A breakout area where the kids can go and scream into 
the forest. 

Pic:-View from the Castle 









Executive Officer, Cultural Programs 

As of June 2019, I have been fortunate enough to be able to work in the Cultural Programs 

which is a newly developed program within our Organisation This program will bring a 

strong focus on cultural support and connection for our children and young people. 

We aim to raise Aboriginal children and young people who feel safe and connected to their 

community so that they can develop into our future leaders – strong in culture and identity  

As part of this program we will be looking at commencing Cultural camps in the School 

Holidays for our young men and women. A strong focus will be connection to country, bush 

food and cultural practices 

As part of their journey in care, each child/young person within our Organisation requires a 

cultural support plan. This will involve discussions and meetings with family’s and will be 

part of the support network for our children/young person so that they can grow up 

connected to culture. 

Some programs that will be developed in the near future include, language classes for our 

children, Cultural days, Aboriginal art classes. 

This position is regional, and I will also be working with the Taree and Tamworth offices and 

with their communities. 

Cultural Activities 
Children in out of home care often miss out on culture and its significance. We place culture 

as one of the main things our children need to maintain 

Over the past 12 months we have provided culture camps for our children in the 

catchment that we service which is inclusive of the Dunghutti, Gumbayngirri, Anaiwan, 

Biripi and the Kamilaroi nations. Every child/young person in our Care will have a Cultural 

Support Plan  

Cultural Program Committees 

Kempsey Healing Together Local Planning Committee 
OCHRE is the NSW Government plan for Aboriginal affairs. It stands for opportunity, choice, 

healing, responsibility, empowerment and is symbolic of Aboriginal communities’ deep 

connection with Country. In July 2016 Aboriginal Affairs NSW released an opportunity for six 

communities to host a Healing Forum in 2017. Burrun Dalai was the lead agency in forming 

the Kempsey Healing Together Local Planning Committees’ Expression of Interest which we 

were successful. The KHTLPC meets on a regular basis in preparation for the Healing Forum 

scheduled for November 2017. 



Kempsey Healing Together Events Committee 
The Kempsey Healing Together Events Committee is a collaboration of various organisations

coming together to hosts events identified in the EOI. The KHTEC hosted 4 events which 

were outlined in the Community Engagement section previously. 

Quality Assurance Framework (QAF) Local Implementation Team (LIT) 
As part of the new Reforms being introduced by the Department of Family and Community Services,

the Local Implementation Team meets on a fortnightly basis to introduce new processes that work 

towards a wholistic approach to information for our children/young person 

Quality Assurance Framework (QAF) Cultural and Spiritual Domain 
As part of the new Reforms being introduced by the Department of Family and Community 

Services, they are introducing the Cultural and Spiritual Domain (CSD). There first workshop

was held on 16 November 2016 which Dana, Norma and Jo-Anne attended. 

As a follow up from the initial workshop a working group has been developed which include

Annette and Jo-Anne. 

Macleay Valley Aboriginal Education Consultative Group (AECG) 
The Macleay Valley AECG meeting 8 times a year to discuss educational related issues 

impacting on Aboriginal students in the Macleay Valley. Burrun  

Kempsey Aboriginal Interagency 
The Kempsey Aboriginal Interagency meets 4 times a year. It is an opportunity for Service 

providers to talk about new initiatives that are happening in the Macleay Valley as well as 

share information and resources. 

Kempsey NAIDOC Committee 
The Kempsey NAIDOC Committee comes together to coordinate the celebrations for the 

Kempsey Community. This group predominately meets from about March to August each 

year. 

Supporting Aboriginal Community 

Kinchela Boys Home Aboriginal Corporation 
Burrun Dalai has been involved in various activities and events with KBHAC, from assisting 

with their AGM to being guest speakers at different events. KBHAC are interested in 

formalising our partnership particularly for projects that can support children in care and 



Quality Assurance Framework Cultural & Spiritual Identity 
Annual Report 2018 - 2019 

Background 

The Quality Assurance Framework (QAF) Cultural & Spiritual Identity Domain Officer 

(CSIDO) and Genealogist was fully funded by the then Department of Community Services. 

It was unclear as the delineation of the time between the CSIDO and Genealogist as I was 

under the understanding for a majority of the financial year that it was purely CSIDO 

which is why there was not a lot of focus on the genealogy work within the agency.  

Quality Assurance Framework (QAF) Cultural & Spiritual Identity Domain Officer (CSIDO) 

The CSIDO has been involved in a range of activities that has allowed the project to go 

from consultation phase to implementation phase. 

Consultation 

To progress the development of the tool there was a range of opportunities that allowed 

the Team to undertake consultation.   

Burrun Dalai Board

Kinchela Boys Home AC

Coota Girls Home AC

NSW AECG

UTS

AH&MRC

NSW Education Aboriginal 

Staff

AANSW Regional Office

UNSW

GMAR NSW

ARG

University of Sydney

AbSec Aboriginal Members 

Forum

AbSec Youth Ambassadors

I also presented to the Whole of Agency at our Annual Planning Workshop to inform the 

Taree and Tamworth offices about what has been happening at the Kempsey office. 

The feedback from the consultation assisted to shape the design and delivery of the ACCQ 

as well as the training. 

Meetings 

Throughout the year there was a number of meeting take place. Outlined below are some 

of them: 

Local Implementation Team (LIT) meetings – from July 2018 I took over the secretariat 

role for the LIT meetings. This meant that I took the minutes, drafted and circulated 

them to members as well as coordinate the meetings and action logs to ensure the ones 

for Burrun Dalai were progressed if not completed.

Central Implementation Team (CIT) meetings – at different times I attended the CIT 

meetings vis Skype to provide an update on the Burrun Dalai LIT meetings and the 

development of the ACCQ

General meetings – there were a range of meetings I participated in to consult or 

promote the ACCQ.





GENEALOGIST ANNUAL REPORT 

Elders: 

Genealogist, Jo-Anne Kelly 

Geno Pro: Setting up the Geno Pro Program was paramount and getting to know the 

system was at first a little complex, however it is like second nature to me now. The 

program is user friendly and getting easier to use by the day. The program is 

underutilised and has lots of features that can be added at a later date, for example 

pictures can be added, family relationships, stresses, A & D symbols, education, Internet 

links, contacts, occupations etc. 

Ancestry.com: This is a fantastic website to which Burrun Dalai has a subscription to 

find family members and do other research. It researches Birth Deaths and Marriages and 

will give you a reference number of your search if they are listed.  Australia Census Data, 

will give you address details and dates where people have lived. Other searches are 

Immigration, Military, Education, Convict and Public Family Trees.  However sometimes 

there is nothing on this site for some of our Aboriginal Families and it is where I rely on 

I am constantly in contact with Elders and forming new relationship with Elders of 

different Communities.  I do so first as a mark of respect and ask for their permission to 

discuss family members both past and present. Given that sometimes we cannot find any 

information on family members, more often than not I will contact an Elder or Elders 

group of a community to which the Child or Children belong to. I will go through a step by 

step process to build a family tree and also to link Aboriginality. I find that the Elders 

are the ones who are the gatekeepers of family and community, they know who’s who in 

their community and how the children are connected. At times I have come across families 

that are not known and this does become a concern, as this will highlight a couple of things. 

In particular their community? Do they belong? Are they of Aboriginal descent? If this is not 

proven and they cannot provide the 

From October 2018 to March 2019 I received 7 referrals predominately from Kempsey 

office. One of the referrals was from IFBS. 

A new Genealogist Harry Bell commenced mid-June.  

A handover was provided of the systems and resources used in this area. 

Genealogist, Harry Bell 

Genogram Program: 

It is with great pleasure that I write to you for the Annual Report for the Genealogist 

position. Upon being successful for the position on 24th May 2019, my first day with Burrun 

Dalai as the Genealogist was on 17th June. 

The first month was pretty much orientation of the Service and set ups of Laptop, 

phone, Tablet and passwords. During this time a handover was provided by the previous 

Genealogist (Jo-Anne Kelly) and familiarisation with the role and the tools to carry out the 

work.  

evidence it is up to them to do so. 



A recommendation is provided to the Caseworker of this incidence and for them to follow

-up with the family for applications to their LALC’S (Local 

AIATSIS: 

I utilise AISTSIS (Australian Institute of Aboriginal and Torres Strait Islander Studies) to 

research for family. In particular the Dawn Names Index is a fantastic tool to use. If there is a 

family name of the child or the children on the Index, more often than not you will find family 

members on this site, it will be in the Dawn Magazine, Your Say or the Roving Cameraman. It 

also has tools to use for Family tree gathering, very similar to what Burrun Dalai uses. 

Mid North Coast Pioneers: Sometimes I use this if there is are family members who are not 

Aboriginal. The Website has done a fantastic job in identifying major family names from the 

Hunter area to the North Coast. And more often than not the family tree will go global. Some 

of the History that has been traced goes to England, Ireland, Wales, Scotland, Germany, 

Holland, America, Sri Lanka just to name few. The oldest to date has been from England that 

traces back the late 1700”s. 

Internet: 

Auscemindex.com: This is a great resource that I utilise on a daily basis. It is very resourceful 

to find birth dates and deaths as well as identifying other family members on the headstone.  

Sometimes it will also display family trees.   

Findagrave.com: Good resource, sometime if you don’t find anything on auscemindex it will 

be on findagrave.com. The search engine is similar to auscemindex, however auscemindex 

has the inclusion of spouse, and children’s names. 

Trove.nla.gov.au: Sometimes useful 

Link Up: Have similar researching processes like Burrun Dalai. 

Internal Burrun Dalai Staff: 

I have found that staff members are related to someone who is in Care or can identify family 

members with ease. Not to mention any names, but the teams we have are a wealth of 

information and are very resourceful.    

Other methods used to trace or track family members for Genograms are through, Facebook, 

Messenger and the White Pages residential. I’m open to any other suggestions that I haven’t 

used as there is always something else that work. 

With the current madness of Auditing from the Office of the Children’s Guardian looming, I 

have found request for current Genograms on file that are drawn by freehand to be updated 

with Geno Pro. This is being done with the assistance of Caseworkers to make sure that they 

are up to date and satisfactory to the Children’s Guardian. 

Aboriginal Lands Council) to 

which they belong for an acknowledgment letter or form.   



Completed Genograms: When a referral for a Genogram comes through. There is not much 

information on the referral except, to find family for Case Conferencing, Family trees, and to 

update Genograms on file. Most of the Genograms on file are hand drawn or from FACS (now 

Department of Communities and Justice), with little information at all. With using all of the 

above, we strive to do at least 4 Generations for Children and Young people and we usually 

hit that mark for both sides of the family and even more. A report is provided to the 

Caseworker, with a document trail, new Genograms and other attachments. 

Recommendations are in the report that highlights Gaps and tasks that need to be completed. 

On a closing note the Genealogy work is fascinating to say the least, the research not only 

finds family it opens up new connections and a bigger family than first thought for children 

and young people in Care. I wish to thank Burrun Dalai Aboriginal Corporation Incorporated 

for an opportunity to “come back home” and help children and young people know who their 

family is and which communities they belong to. 

Harry Bell, Genealogist 















Aboriginal Torres Strait Islander Children’s Day @ Saltwater    Saturday 4th August 2018 

13 Children and Young People and their carers attended Saltwater to celebrate Aboriginal 

Torres Strait Islander Children’s Day. 

A BBQ lunch was enjoyed by everyone with lots of conversations between carers and fun 

& games with children & young people.  







Taree NAIDOC Day 13th July 2018 

Burrun Dalai Taree office provided a BBQ and bottles of water for community during 

the day. Taree NAIDOC day was held at Fotheringham Park Taree.
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